NORTHEAST ILLINOIS RADON TESTING

P.O. Box 723
Mundelein, IL 60060-1420

SOME QUESTIONS TO ASK WHEN INTERVIEWING RADON MITIGATION COMPANIES

We have put together this list of consumer orientated questions in response to our clients’ request for
questions that can assist them in being informed consumers when hiring a radon mitigation company.
Please do not hesitate to add your own questions to the list or request explanations of the services in
which their companies offer. Although these questions do not encompass all items that may come up
when speaking with an lllinois Licensed Mitigation Company we hope that it helps you in your selection
process.

1.) Are you licensed by Illinois to perform radon mitigation in Illinois?
2.) What is the warranty of the radon mitigation system?
3.) Do you need a copy of the post mitigation radon measurement to hold the warranty?

4.) Does the warranty stay with the home or only the homeowner?

5.) Does the mitigation price include an exterior PVC vent discharge stack or the 4” aluminum

gutter-type exterior vent stack that can closely match my siding?
6.) What exclusions (to the warranty or performance of the work) are in your contract?

7.) If after the mitigation system is installed and the post mitigation test shows elevated levels, will

| be charged for you to come out again and work on the radon mitigation system?
7.) If I had the original radon measurement performed by an lllinois Licensed Professional

and the mitigation system does not reduce it below 4.0 pCi/i, do you pay to have the next post

mitigation measurement performed professionally or am I responsible for that cost?
8.) Do you charge for mileage?

A list of lllinois Mitigation Licensees can be found on the State of lllinois’ website:
www.radon.illinois.gov.
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